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DEOCS Portal: How to Use the Interactive Dashboard 
Last Updated: 8/13/2020 

About the Interactive Dashboard 

The DEOCS Interactive Dashboard is within the DEOCS portal and is the main way 

survey administrators, requesting commanders, and commandersô supervisors receive 

DEOCS results.  Results will be ready within 24 to 72 hours after a DEOCS ends and 

these three individuals will be alerted by email.  The survey administrator, requesting 

commander, and commanderôs supervisor can then log in to their personal account in 

the portal and view the results.  They also have the ability to download a portion or all of 

their results into a PDF and share with others, including unit members, as needed. 

Navigating the Interactive Dashboard 

¶ After logging in to your DEOCS Portal account 

(https://www.drcedirect.com/all/eca-portal-v2-ui/#/login/), click ñMy 

Applicationsò in the menu along the top banner.  Select ñInteractive 

Reporting.ò  For best results, use Chrome.  Internet explorer is not a supported 

browser at this time. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

¶ A new page will pop up with several menu tabs along the top.  Each of the 

menu tabs contains DEOCS information and data: 

 
¶ About: Provides an overview of the DEOCS, the interactive reporting 

menu, and resources available to help commanders and directors take 

action to improve their organization or unit climate. 

 

¶ Response Rate: Displays up-to-date information about how many people 

in an organization have responded to a DEOCS since the start date.  This 
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is an important tab for survey administrators to monitor once the survey 

starts.  If response rate is very low, survey administrators may want to 

move the end date to allow more people to complete it.  This tab will also 

display previous DEOCS response rates for surveys that the survey 

administrator has managed.  For more information on this tab, review the 

ñHow to Manage a Survey in the Fieldò guide located on the Assessment 

to Solutions homepage under phase 2, ñConductò: 

https://www.defenseculture.mil/Assessment-to-Solutions/A2S-Home/ 

 

¶ Summary: Provides an overview of an organizationôs results, including 

final response rate, top-rated climate factors, and bottom-rated climate 

factors.  Use the filter menu to select the DEOCS for which youôd like to 

see results and then click the ñGoò button. 

 
 

¶ Primary Climate Factors: There are two Section filters on this tab that 

display Factor Results and Demographic Comparisons.  For both 

sections, you can use the Report filter to view results for the overall unit, 

or for each subgroup/subunit (if applicable). 

o The Factor Results filter shows the favorability ratings for the 

climate factors associated with organizational effectiveness, equal 

opportunity (EO) / equal employment opportunity (EEO) / fair 

treatment, and sexual assault prevention and response (SAPR).   

 

o The Demographic Comparisons filter displays favorability ratings 

for the primary climate factors broken down by key demographic 

categories, including minority/majority, men/women, civilian/military, 

officer/enlisted, and supervisor/non-supervisor.  

 

o Follow steps 1 through 4 in the images below to select filters and 

display your DEOCS results. 
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¶ Secondary Climate Factors: Similar to the previous tab, there are two 

section filters on this tab that display Factor Results and LDQs.  For both 

sections, you can use the Report filter to view results for the overall unit, 

or for each subgroup/subunit (if applicable). 

o The Factor Results filter provides results for connectedness 

favorability ratings, suicide-related items, sexual assault reporting 

knowledge, bystander intervention, and unwanted workplace 

experiences.  
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o The LDQs filter displays custom multiple choice questions (or 

locally developed questions), if applicable. 

 

o Follow steps 1 through 4 in the images below to select filters and 

display your DEOCS results. 
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¶ Item Summary: Detailed display of item level response frequencies for 

each primary climate factor associated with organizational effectiveness, 

EO / EEO / fair treatment, and sexual assault prevention and response. 

Item level responses for the questions that make up the connectedness 

factor are also included.  Similar to the other tabs in the dashboard, you 

will select your survey from the Unit filter, select which results to view in 

the Report filter, and then click Go.  An example table is displayed below. 

 

¶ Download: Allows users to download their DEOCS results into a PDF.  

o Overall Report: Includes results for the entire unit. 

 

o Executive Report: If your DEOCS included subgroups/subunits, 

this report will show overall and subgroup comparisons for the 

primary climate factors; it will show overall unit results for the 

secondary climate factors, including any custom questions that 

were included.  It will not contain detailed responses by question 

(i.e., item summary).  

 

o Subgroup Report: If your DEOCS included subgroups/subunits, 

you will see separate reports for each subgroup, identified by the 

name you included in the roster.  Each report displays results 

specific to that subgroup.  

 

o Follow steps 1 through 7 in the images below to download a PDF. 
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¶ Comments Download: Allows users to download a PDF of all written 

comments from participants, including any custom short answer questions 

that were selected.  Follow steps 1 through 3 in the image below to 

download a PDF of all comments. 

 
 

 


